[orosop ny6anuHoi odpepTbl

Hactoswuii pgoroBop agpecoBaH ¢usmyeckum avuam  (aanee «KnueHTt»). OHNallH  cepBUC
npegocrasnserca TOO «CPK «PARTNER GROUP»» (manee «C®K»). KnneHt m COK 3akntoumnnm
HacTosWwmit gorosop (ganee — [loroBop), 0 HUKecneayoWeM:

TepmuHbI U onpeaeneHus

TOO «CPK «PARTNER GROUP»» (ganee-COK) — topnamyeckoe nuL0, YUpEeKAEHHOE U AelcTByolLlee B
COOTBETCTBMM € 3aKOHOAaTeIbcTBOM Pecnybmku KasaxctaH.

My6andyHaa OdepTa — HacTosiLlee NpeanioXKeHne UCNO/b30BaHUA OHNalH cepBsuca, nybamkyemoe COK
Ha CaliTe, obpalleHHoe KaneHTam.

Caunt—https://www.sfkpg.kz/

KnneHt — ntoboe ¢usnyeckoe nMLO, HaMepeHHOe OnAaTUTb 3340/KEeHHOCTb, MpaBa TpeboBaHUA
KoTopown npuHaanexat COK.

Mpeamet gorosopa (OCHOBHbIE NOJIOXKEHUA)

1. Tekct [orosopa sBnsetca nybandHoli odepTtoit (B COOTBETCTBUM C NYHKTOM 5 crtatbm 395
lpaxpaHcKoro Kogekca Pecnybnmku KasaxctaH nybavuHas odepTa — 3TO cogepxkaliee Bce
CyLLLeCTBEHHbIe YCA0BMA AOroBOpa NpeasosKeHune, U3 KOTOPOro ycMaTpuBaeTca BOAA NnLa, Aenatollero
npeanoXeHue, 3akJ0UYNTb AOTOBOP Ha YKa3aHHbIX B NPeANoXKeHUM YCI0BUAX C NtoBbIM, KTO 0T30BeTCS
Ha 3TO npeasioxeHue). AKuent odpepTbl — UCNOIb30BaHUE OHNAMH cepBuUca (B COOTBETCTBMM CO CTaTbel
396 IparkaaHCKOro Koaekca Pecnybankun KasaxctaH). AKLENT — 3TO OTBET /ML, KOTOPOMY aApecoBaHa
odepTa, 0 ee NPUHATUKN. AKLENT A0/KeH 6biTb NOMHbIM U 6e3oroBopoyHbiM. CoBepluas AencTsmaA no
aKuenTy HacToAallero ny6aMyHoro gorosopa — opepTbl, KAMEHT NoATBEP)KAAET CBOI NPaBOCNOCO6HOCTbL
M AeecnocobHOCTb, a TaKyKe CBOE 3aKOHHOE NPaBo BCTyNaTh B A0r0BOPHble oTHoweHUA ¢ COK. NMoaHbIM
M 6e30roBOpoYHbIM cornacMem 3aknoumTb [oroBop (ganee — AKUENTOM) SABAAETCA BblpaxKEHHOEe
coriiacve c ero yc/ioBUAMM NyTeM UCNONb30BaHMA OHNaliH cepBuca CPK.

2. Akuent JloroBopa oO3HayaeT, 4TO KAMEHT COrfaceH Cco BCEMWM TMOJIOKEHUAMMU HACTOALLENO
NpeanoXeHusa, U PaBHOCUNEH 3aKfdeHMio [loroBopa WM BCEX NPUIONKEHMI K Hemy. B cBAsM ¢
BbILLIEM3NOKEHHbIM, BHUMATENBHO NpoumnTaiiTe TeKcT MybnmyHoit Odeptbl. Ecam Bbl He cornacHbl ¢
Kakum-nmbo nyHktom, COK npeanaraet Bam oTkasatbca oT AKuenTa odepTbl.

Mcnonb3oBaHWe oHNaliH cepBuca

3. O3HAaKOMMBLUUCb C YCNOBUAMM, pasmelleHHbIMU Ha CaliTe, a Takxke MNybanyHoin OdepToin, KnneHt
yKasbiBaeT ®NO, Email agpec, KOHTaKTHbIN HOMmep TenedoHa, Homep porosopa, MNH ponkHUKa u
coBepLUaeT onaaTy ¢ NOMOLWbIO cucTembl baHKka dmuTeHTa. B cucteme baHka anA cosepleHna onaathbl
KnueHT 3anonHsaeT cneaytowme nons:

- Homep KapTbl;
- CpoK oencTBMA KapTbl
- Pamunnna n ma yrkasaHHoe Ha KapTe;

- CVV Kog KapTbl.



Mocne yero baHK nonyyaet 3anpoc oT KaneHTta n nepeBoaut onnaty KnmMeHTa Ha pacyeTHbIn cyeT COK.

4. Mpu WCNONb30BaHUM OHNAWH cepBuca BbaHKk M COK moryt cobupatb n obpabaTbiBaTb BCHO
HeobxoamMmyto HGopmaLmio.

5. Ona ocywectBneHma Bo3BpaTa Cpeacts, KAMeHT foaKeH HanucaTb OPpUUMANBHBIN 3anpoc Ha NoyTy
C®PK ykasaHHOe B pekBu3uTax. Bo3spaT cpeacts npomssoamtca B TeyeHun 10 pabounx gHet ¢ MOMeHTa
nosiydeHuA 3aasaeHuA oT KaneHta. B uenax obecneyeHma 6e3onacHocTM KnneHTa, B cayvae Bo3BpaTa
OEeHeXHbIX CpeAcTB No 3anaBAeHU0 KnuMeHTa OCylLecTBAAETCA TO/IbKO Ha BHELWHMUE cyeTa, C KOTopbIX
AaHHble AeHbr OblIn NoNyYeHbl.

6. BaHK noay4YaeT AaHHble onaaTbl U CBOEBPEMEHHO OKa3biBaeT KAMeHTy ycayry no nepesoay AeHer 3a
KnuneHTta Ha pacyeTHbIl cyeT CPK.

7. KNMeHT camocToATeNbHO HEeCeT OTBETCTBEHHOCTb 33 HEAO0CTOBEPHYI0 MHOOPMALMIO, YKa3aHHYIO UM
npwv onnarte Ha cante https://www.sfkpg.kz/.

8. MNpu 06HapyKeHUAX U NOAO3PUTENbHbIX AENCTBUAX, HapyLwakowmx npasuna COK 1 3akoHo4aTeNbCTBO
PK, COK nmeeT npaBo He NpuHMMaTb onsaty nocpeactsom caita COK 1 BepHyTb on/la4yeHHble CpeacTBa
Ha pacyeTHbI cyeT KaneHTa.

9. Bo3pacTHbIX OrpaHnYeHuid Ha Noab3oBaHWe CalTom He NpeayCMOTPEHO.

10. B cnyyae BO3HMKHOBEHMA BOMPOCOB M NpeTeH3unii KnueHT moskeT ob6patutbea B Cnykby no pabote ¢

KnveHTammn nocpeacTBOM 31eKTPOHHOM noutsl partnergroup @sfkpg.kz
KoHpumaeHumManbHOCTb U 3aLMTa NepCcoHabHOU MHPOopMaL UM

10. B cooTBeTcTBMM C 3aKoHoZaTenbCcTBOM Pecnybankm KasaxctaH B chepe 3aWmTbl NepcoHanbHbIX
paHHbix CPK BnpaBe ocywectBnATb cbop, 06paboTKy, XpaHeHWe, UCNO/Nb30BaHME, nepegady
(pacnpocTpaHeHue, npeaocTaBNeHWE [OCTyNa) M YHUYTOXKEHWe (Bce BMecTe Janee Mo TeKCTy
«0O6paboTKa») ntobon MHPopmaumm KnneHTta, B Tom uncne: bammamm, UMeHU, oT4ecTBa, AaTbl U MecTa
poxaeHusa, agpeca, u nwboi apyron nHbopmaumun (ganee no TekcTy «lepcoHanbHble AaHHbIEY),
OTHOCALLENCA NPAMO UAWN KOCBEHHO K KAMEHTY U MHbIMK CBA3AHHbIMK C KNMEHTOM Anuamm, KoTopas
ctaHoBuTcA goctynHa COK B n0b60li MOMEHT BpeMeHu, B Nepuoa AeNCTBMA AOrOBOPHbIX OTHOLLEHWIM
COK n Knuenra.

11. COK obnasyetca obecneumsaTb cobaloaeHne TpeboBaHMIN AENCTBYIOLWErO 3aKOHOAATENbCTBA
Pecnybnnkn KasaxctaH B cdepe 3awmTbl NEpPCOHanbHbIX AaHHbIX npu O6paboTke [lepcoHanbHbIX
JaHHbIX KnneHTa. COK o06asyerca npeanpuMHMMaTb BCEBO3MOMKHbIE MPABOBble, TEXHUYECKME U
OpraHM3auMOHHble Mepbl, Hamnpae/ieHHble Ha 3awuTy [lepcoHanbHbIX AaHHbIX KaneHTa oT
HenpaBOMEPHbIX WU C/YYalHbIX AENCTBUIM B OTHOLIEHUW TaKUX MepCcoHanbHbIX AaHHbIX, B TOM YUcie
AOCTYNa K HUM, MX YHUUYTOMEHMA, U3MeHeHMUs, BIOKMPOBaHWMA, KOMMPOBAHMA, MNPeAoCTaB/leHUA U
pacnpocTpaHeHus.

12. COK wn addunvMpoBaHHbleE C HUM lOpPUAMYECKME /WUA BMpaBe B HeobxoaMmom obbeme
nNpegocTaBATb ANA Uenel, YyKasaHHbix B Odepte, [epcoHanbHble fAaHHble KaneHTa CcBOMM
adOUANPOBAHHBIM NNLAM, KOHTPareHTam, M MPOYMM TPEeTbMM AMLAM, BKAKOYaa rOCyAapCTBEHHble
OpraHbl,  YMOJHOMOYEHHble  3anpawwuBaTb  [lepcoHasibHble  AaHHble B COOTBETCTBMM  C
3aKoHogaTenbcTBOM Pecnyb6ankn KasaxcraH.
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13. O6paboTka lNepcoHanbHbIX AaHHbIX KaneHTa 6yaeT OCyLLEeCTBAATLCA UCKAOYMTENbHO ANA uenei
OdepTbl M coBeplieHWa onnatbl KaueHTa, NPUHATUAA PeleHui UKW COBEPLEHUS MHbIX AEeUCTBUM,
OTHOCALMXCA K BONPOCaM COTPYAHMYECTBa C KnneHTom.

14. MuucomeHHoe cornacme Knnenta Ha O6paboTky ero MepcoHasbHbIX AaHHbIX 418 Lesel, yKa3aHHbIX B
OdepTe, cuntaetca Noay4YeHHbIM B MOMEHT NpuHATUA OdepTbl KnneHtom.

15. Cornacme Ha O6paboTKy MepcoHanbHbIX AaHHbIX KnneHTa B cooTBeTcTBUM ¢ OdepTon AencTeyeT B
TeueHue 10 (aecatun) net c gatbl ee NPUHATUSA.

16. KnneHT Bnpase B to60e Bpems, 33 UCKIOYEHMEM CYYAEB, NPEAYCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
Pecnybnnkm KasaxctaH, oTo3BaTb cBoe cornacMe Ha O6paboTky [MepcoHanbHbIX AaHHbIX KaneHTa
nocpeacTBOM NUcbMeHHoro ysegomnaeHna COK n baHka no mx topunandeckomy agpecy. COK n baHK B
TeyeHue 30 (Tpupuatn) paboumx AHEN C MOMEHTa MONYYEHWUs TaKOro OT3blBa 06A3aH MpPeKpaTUTb
O6paboTky lMepcoHanbHbIX AaHHbIX KaneHTa M yHUYTOXUTbL UX. Mo 3anpocy Knmenta CPK u BaHk
npeaocTaBmT NMCbMEHHOE NoaTBepKaeHMe 06 YHUUTOXKeHUN [epCcoHaNbHbIX AaHHbIX.

17. COK ncnonbsyet Hpopmaumio, B TOM YUCSE:

® /1A noraweHua goara KnneHTa;

® ANA BbINONHEHMA cBOoMX 06a3aTenbCcTB Nepes KnneHtom n baHKom;
® 115 OLUEHKWN N aHanm3a paboTbl canta COK;

18. COK BnpaBse mcrnonb3osatb TexHonornto «cookies». «Cookies» He cogepaT KOHOMAEHLMANBHYIO
MHbOPMaUMIO M He nepepgatotca TpeTbum auuam. COK nonyyvaer uHdpopmauumio o6 ip-agpece
nocetutens Caita. [aHHaa nHPopmaLma He UCNONb3YeTCA ANA YCTAaHOBAEHUA NUMYHOCTM KnmeHTa, 3a
WCK/IIOYEHNEM CNIy4aeB MOLLEHHUYECKUX aenicTBuin KnneHTa.

19. KnneHT HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTL Nepesasaembix CPK nepcoHanbHbIX AaHHbIX.
Mpouue ycnosua

20. CPK mmeeT npaBo B 10601 MOMEHT M3MeHATb ycnoBua [loroBopa B 04HOCTOPOHHEM nopagke 6e3
npeaBapuUTeNIbHOTO COrnacoBaHuA ¢ KaveHTom, obecneymBas npu 3TOM MNy6AMKALUIO M3MEHEHHBbIX
ycnosuit Ha Caite. COK He HeceT OTBETCTBEHHOCTM NO BO3MOMHbIM pUCKaM U ycnosuam 6esonacHoro
MCNO/b30BaHMA, a TaKXKe 3a ceTeBble aTaku Uan B3nom Caita (B TOM YMC/e, HO He OrpaHMUYMBanch), coon
B paboTe CaifTa BbI3BaHHbIE TEXHUYECKMMW NPUUNHAMM.

21. CTOpoHbI 0CBOBOXKAAOTCA OT OTBETCTBEHHOCTU 3@ HEMCMOJIHEHUE WM HEHaA/1eXKallee UCNONHEHNe
06s3aTenbCTB No [loroBopy Ha Bpema AelcTBUA HENpeomosMMoOn cunbl. Mo, HENPEoSoIMMON CUNOI
MOHMMAIOTCA Ype3BblyaiHble N HeNpPeoaoAMMble 06CTOATENLCTBA, NPENATCTBYIOLWME UCNONHEHMIO CBOUX
06s3aTeNbCTB CTOpOHaMu no Jorosopy. K HUM OTHOCATCA CTUXMIAHbIE AB/IEHWA; BO3AEUCTBME ALEPHOTO
B3pPbIBA, pagvauumn (MOHM3UPYIOWEro M3NYYeHUs) AW PaZMOaKTMBHOIO 3apakeHUs MaTepuanammu
AOEPHOrO OPYXKMA, MPOU3BOACTBEHHbLIX M HAy4YHO-UCCAEA0BATENbCKUX PABOT MAM PaAMOAKTUBHbLIMM
OTXO4aMW; BOMHbI, BOEHHble BTOPYKEHWA, BpaXKAeOHble AEeNCTBMA MHOCTPAHHOIO Bpara, BOEHHble
MaHeBpbl M CBA3aHHbIE C HUMW MEPONPUATUA BOEHHOTO XapaKTepa; rparkaaHCKas BOMHA, BOOPYKEHHbIN
MATEK, HapOAHble BOJIHEHWA BCAKOTO pPoAa, MaccoBble 6ecrnopsafku, HAaCWAbCTBEHHbLIM 3axBaT MK
HaCW/IbCTBEHHOE YAep’KaHWe BAACTM; 3SMNUAEMUU, METEOYyC/I0BUA, TeppPOPUCTUYECKME AOEeNCTBUA,



3a6acToBKM, N3bATMA, KOHPUCKALMKM, HauMoHann3auma u T.n. Mpu s3Tom obuienssecTHble cobbiTUA He
HY}KAAl0TCA B KAKOM-MB0 NOATBEPKAEHUM.

22. Bce cnopbl M pasHoriacus, BbiTeKatolwme M3 NPaBoOTHOLWEHMI No HacToAwen OdepTe, paspeLwatoTca
nyTem neperoBopoB. B cnyyae HEBO3MOMKHOCTM pelleHWUs BO3HUKLUMX CMOPOB B XOZ4e NeperoBopos,
Takue crnopbl AO/KHbI BbITb NepeaaHbl Ha peweHue B cya Pecnybanku KasaxctaH, ropoga Anmathbl C
obA3aTenbHbIM cobAOAEHMEM NPETEH3MOHHOIO NOPAAKA.

23. UN306pakeHns n TeKcTbl, onybankoBaHHble Ha CaiiTe, 3aWwMueHbl aBTOPCKMMKM npaBamu. Jliloboe
MCMNO/Ib30BaHME MaTepPUaoB BOSMOMKHO TOJIbKO C MMCbMEHHOTO paspelueHnsa COK.

24. NaHHas Bepcus MybanyHoli OdepTbl ABNSETCA TEKYLLEN U 3aMeHAET BCe NpeablayLime.

25. KnneHT nmeet npaso ob6patntbca K COK nnum B cya 3a 3aLMTON CBOMX HapyLLEHHbIX NPaB U 3aKOHHbIX
WHTEpecos.

B cnyyae BO3HMKHOBEHMA BOMPOCOB KameHT moxeT obpatutbca Kk COK no aapecy: r. Aamatsl,
Ay330BCKMIA paiioH, yn. Tone 6u 298/2.

PekBusntbl COK
TOO «CPK «PARTNER GROUP»
Appec: KasaxcTaH, r. AamaTtbl, AAMa/IMHCKMI palioH, yanua Tone 6u, 3gaHne 155
BWH: 240340022327
MWNK: KZ378562203136816257 B AO «baHK LleHTpKpeguT»
BUK: KCIBKZKX
OupekTtop COK: Ackapos KalipaT Menpamosuy

dneKTpoHHan noyta: partnergroup@sfkpg.kz
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